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Caroline County Department 
of Emergency Services is 
composed of three 
divisions: 911 
Communications, 
Emergency Medical 
Services, and Emergency 
Management. The 
Department handles 
Fire/Rescue, Law 
Enforcement, and EMS 
Emergency 
Communications, including 
operation of the 911 center 
for Caroline County, 
provides high-quality pre-
hospital emergency care to 
citizens and visitors, and 
Emergency Management for 
county government. The 
Department strives for 
excellence and 
professionalism in our 
interactions with citizens, 
partner agencies, visitors, 
and staff. 
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Call 9 1 1 for an Emergency!

When you call 9 1 1, a dispatcher will answer the phone and will be able to send 
help. Even in the middle of the night!



Call 9 1 1 for an Emergency!

Call 9 1 1 if you are sick or hurt and EMS will come help.



Star of Life
The Star of Life is a special symbol that can only be used by EMS. Look for it 
when you need help.



Stretcher 
A stretcher is used to carry people when they are sick or hurt.



Radio
A radio helps us to talk to each other when we are very far away.



Oxygen Tank and Mask
We use an oxygen tank and mask when people are having trouble breathing.



Monitor
We use the monitor to tell us how well your heart is working.



Stethoscope
With a stethoscope, we can hear your heart, lungs, and even your stomach.
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